Terms and Conditions

1. Subject
Just Ride Technologies OÜ has developed a carpooling platform Greta carpool accessible on a
mobile application, and designed to put drivers travelling to a given destination in contact with
passengers going in the same direction, in order to enable them to share the ride and therefore
the associated costs.
These terms and conditions have the purpose of governing access to and the terms of use of
the Greta carpool app. Please read them carefully. You understand and recognise that Just Ride
Technologies is not party to any agreement, contract or contractual relations, of any nature,
entered into between the members of its application.
2. Agreement
By clicking “Login with Facebook”, you recognise having read and accepted all these general
conditions of use.
3. Registration on the Greta carpool app and creation of an account
3.1. Conditions of registration on the Greta carpool app
The Greta carpool app may be used by individuals aged 16 or over. In accessing, using or
registering on the Greta carpool app, you represent and warrant that you are aged 16 or over.
3.2. Creation of an Account
The Greta carpool app enables Members to post and view rides and to interact with each other
to book a seat. You can not view the rides if you are not registered on the Greta carpool app. To
create your Account, you can:
Log in to your Facebook account via Greta carpool app (hereinafter referred to as your
“Facebook Account”). In using such functionality, you understand that Just Ride
Technologies will have access to, will publish on the Greta carpool app, and will keep
certain information from your Facebook Account. If you wish to find out more about the
use of your data from your Facebook Account, read our Privacy Policy and that of
Facebook.
To register on the Greta carpool app, you must have read and accepted these T&Cs and the
Privacy Policy.
You agree not to create or use, under your own identity or that of a third party, Accounts other
than that initially created.

4. Use of the Services
4.1. Posting Adverts
As a registered member you can create and post rides on the Greta carpool app by entering
information about the trip you intend to make (dates/times and collection points and arrival,
number of seats offered, options available, amount of the cost contribution, etc.).

You are only authorised to post an ride if you fulfil all the following conditions:
●
●
●
●
●
●
●
●
●
●

(i) you hold a valid driving licence;
(ii) you only offer rides for vehicles you own or use with the express permission of the
owner, and in all cases that you are authorised to use for the purposes of carpooling;
(iii) you are and remain the main driver of the vehicle subject of the ride;
(iv) the vehicle has valid third party insurance;
(v) you have no contraindication or medical incapacity for driving;
(vi)
the vehicle you intend to use for the Trip is a touring car with 4 wheels and a
maximum of 7 seats;
(vii)
you do not intend posting another advert for the same ride on the Greta carpool
app;
(viii) you do not offer more seats than the number available in your vehicle;
(ix) all seats offered have a seatbelt, even if the vehicle is approved with seats having
no seatbelt;
(x) to use a vehicle in good working order and which complies with the applicable legal
provisions and customs

●
You recognise that you are solely responsible for the content of the ride you post on the Greta
carpool app. Consequently, you represent and warrant the accuracy and truthfulness of all
information contained in your ride, and you undertake to fulfil the ride under the conditions
described in your uploaded ride.
Providing your Advert complies with the T&Cs, it will be posted on the Greta carpool app and
therefore visible to members conducting a search on the Greta carpool app. Just Ride
Technologies reserves the right, at its sole discretion and without notice, to not post or to
remove, at any time, any Advert that does not comply with the T&Cs or that it considers as
damaging to its image, that of the Greta carpool app, or that of the Services.
4.2. Booking a Seat
A Facebook registered member can book a seat using the Greta carpool app.
When a passenger is interested in a ride, he may make a booking request through the Greta
carpool app. This Booking request is accepted manually by the driver.

5. Non-commercial and non-business purpose of the Services and the Greta carpool app
You agree to use the Services and the Greta carpool app only to be put into contact, on a
non-business and non-commercial basis, with people wishing to share a Trip with you.
As a driver, you agree not to request a cost contribution higher than the costs you actually incur
and that may generate a profit, being specified that in the context of a cost sharing, you have to
bear as a driver your own part of the costs induced by the trip. You are solely responsible for
calculating the costs you incur for the trip and for checking that the amount requested of your
passengers does not exceed the costs you actually incur (excluding your share of the costs).
Just Ride Technologies reserves the right to suspend your account in the case where you use a
chauffeur-driven or other business vehicle or taxi, or a company car, and due to this, generate a
profit from the Greta carpool app.
6. Behaviour of users on Greta carpool app

You recognise being solely responsible for respecting all laws, regulations
and obligations applicable to your use of the Greta carpool app.
6.1. Undertaking of members:
●
●
●

●
●

(i)
not to use the Greta carpool app for professional, commercial or profit-making
purposes;
(ii)
not to send Just Ride Technologies or the other members any false, misleading,
malicious or fraudulent information;
(iii) not to speak or behave in any way or post any content on the Greta carpool app of
a defamatory, injurious, obscene, pornographic, vulgar, offensive, aggressive,
uncalled-for, violent, threatening, harassing, racist or xenophobic nature, or with sexual
connotations, inciting violence, discrimination or hatred, encouraging activities or the
use of illegal substances, or more generally contrary to the purposes of the Greta
carpool app, that may infringe the rights of Just Ride Technologies or a third party or
contrary to good morals;
(iv)
not to infringe the rights and image of Just Ride Technologies, notably its
intellectual property rights;
(v)
not to open more than one account on the Greta carpool app and not to open an
account in the name of a third party;
6.2. Undertakings of the Drivers:

●
●

(i)
to respect all laws, regulations and codes applicable to driving and the vehicle,
notably to hold civil liability insurance valid at the time of the trip and to be in possession
of a valid driving licence;
(ii) to check that your insurance covers carpooling

●
●
●
●
●
●

●
●
●
●

(iii)
not to take any risk when driving, not to take any product that may impair your
attention and your abilities to drive vigilantly and completely safely;
(iv) to post rides corresponding only to the ones actually planned;
(v) to make the rides as described and to respect the times and places agreed with the
other Members (notably meeting place and drop-off point);
(vi) not to take more passengers than the number of seats indicated in the ride posted;
(vii)
to use a vehicle in good working order and which complies with the applicable
legal provisions and customs
(viii)
to communicate to Just Ride Technologies or any passenger who so requests
your driving licence, your car registration certificate, your insurance certificate, and any
document demonstrating your capacity to use the vehicle as driver on the Greta carpool
app;
(ix) in the case of holdup or change to the time or the ride, to inform your Passengers
without delay;
(x) to wait for Passengers at the agreed meeting place for at least 15 minutes after the
agreed time;
(xi)
not to post an ride relative to a vehicle you do not own or that you are not
authorised to use for the purposes of carpooling;
(xii)
to behave appropriately and responsibly during the ride, and in compliance with
the spirit of carpooling;

6.3. Undertakings of the passengers:
●
●
●
●
●

(i) to adopt appropriate behaviour during the ride so as not to hinder the concentration
or driving of the driver or the peace and quiet of the other Passengers;
(ii) to respect the driver’s vehicle and its cleanliness;
(iii) in the case of holdup, to inform the driver without delay;
(iv)
to wait for the driver at the meeting place for at least 15 minutes beyond the
agreed time;
(v) to communicate to Just Ride Technologies, or any driver who so asks, your identity
card or any document evidencing your identity;

7. Personal data
In the context of your use of the Greta carpool app, Just Ride Technologies will collect and
process some of your personal data. In using the Greta carpool app and registering an account,
you recognise and accept the processing of your personal data by Just Ride Technologies in
compliance with the applicable law and the stipulations of the Privacy Policy.
8. Intellectual property
Content published by Just Ride Technologies
Subject to the contents provided by its members, Just Ride Technologies is the sole holder of all
intellectual property rights relating to Greta carpool app, its content (notably texts, images,
designs, logos, videos, sounds, data, graphics) and to the software and databases ensuring their
operation.

Just Ride Technologies grants you a non-exclusive, personal and non-transferable right to use
the Greta carpool app for your personal and private use, on a non-commercial basis and in
compliance with the purposes of the Greta carpool app.

9. Role of Just Ride Technologies and Greta carpool app
The Greta carpool app constitutes an online networking platform on which the users can create
and post rides for the purposes of carpooling. These rides can notably be viewed by the other
members to find out the terms of the ride and to book a seat.
In using the Greta carpool app and in accepting these T&Cs, you recognise that Just Ride
Technologies is not party to any agreement entered into between you and the other members
with a view to sharing the costs relating to a Trip.
Just Ride Technologies has no control over the behaviour of its members and the users of the
Greta carpool app. It does not own, exploit, supply or manage the vehicles subject of the rides,
and it does not offer any rides.
You recognise and accept that Just Ride Technologies does not control the validity, truthfulness
or legality of the rides and seats offered. In its capacity of carpooling intermediary, Just Ride
Technologies does not provide any transport service and does not act in the capacity of carrier;
the role of Just Ride Technologies is limited to facilitating access to the Greta carpool app.
10. Operation, availability and functionalities of the Greta carpool app
Just Ride Technologies will do its best to maintain the Greta carpool app accessible 7 days a
week and 24 hours a day. Nevertheless, access to the Greta carpool app may be temporarily
suspended, without notice, owing to technical maintenance, migration or update operations, or
owing to outages or constraints linked to the operation of the network.
11. Applicable law – Dispute
These T&Cs are written in English and subject to English law.
You can also, if necessary, present your complaints relative to our Greta carpool app or our
services on the dispute resolution platform placed online by the European Commission. The
European Commission will send your complaint to the competent national ombudsman. In
compliance with the rules applicable to mediation, you are bound, before any request for
mediation, to have notified Just Ride Technologies in writing of any dispute in order to obtain an
amicable solution.

16. Legal notices

The Greta carpool app is published by Just Ride Technologies OÜ registered with the
Companies Register of Estonia with the registry code 14970587, with its registered office at
Raua 51-1, Tallinn 10152, Estonia.

